
GOVERNMENT

Public services,
no smartphone required.

Application status, appointments and fees —
reachable by every citizen, not just the connected
ones.

What your customers dial

*388*1#

1. Application status

2. Book appointment

3. Pay a fee

4. Find an office

Why USSD for this

Works on every handset — no app, no internet

Airtel, MTN and Zamtel from one integration

Free 5-day trial, 120 sessions included

Live on *388*N# in minutes

Getting started

Register at ussd.ontech.co.zm/dev/register and
verify your email.

A *388*N# shortcode and API key are issued
automatically — nothing to pay.

Point the code at your HTTPS endpoint; it is live
within seconds.

Test free in the browser sandbox before a single
customer dials.

One integration, all three networks

Airtel MTN Zamtel
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